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Guide on how to connect and participate to the webinar 

 

Dear Sir/Madam, 

In order to join the webinar session, an internet connection and headset on the computer 

are required. Please observe the following steps. 

 

Step 1: Registration 

The organizer of the webinar has already sent you an invitation letter, containing a register 

button. Please click on that button to register that appears in the received invitation letter. 

 

 

You will be asked to enter the required registration information. Please complete the form 

and click register button, as it is showed in the next picture. 
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After entering your information, the webpage will show you the next message. If you want 

to add this event to your personal Calendar, please feel free to do so by clicking “Add to 

Calendar” button. You may now close your browser. 

 

 

A few minutes after the registration, an automated confirmation e-mail will arrive. This e-

mail will contain webinar’s information and some technical instructions. The “Join Webinar” 

button should be used right before the actual time of the webinar and, by clicking it, you 

may join the webinar. 
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Step 2: Join the webinar 

One hour before the webinar, you will receive a reminder e-mail containing the same 

information as confirmation e-mail. When the time is close, please click the “Join Webinar” 

button. 

When you click it, a link will open and, then, please click “GoTo Opener” in the pop-up 

message, in order for the software to be downloaded in your computer.  
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Then, the downloaded software will install the application on your computer, as it is shown 

in the next picture. 

 

 

If you have joined to the webinar session a few minutes before the organizer, a “Waiting 

for organizer” screen will appear.  
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When the organizer arrives, this window will disappear, and the webinar will begin.  

On the other hand, if you join in after the organizer, the next window will open and then 

the webinar will start. 

 

As you can see, the microphone is muted by default, since no participant may speak during 

the webinar. 
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Step 3: Participation 

A control panel will appear minimized in the right top corner of your screen. Please make 

sure that you click the orange arrow to expand it.  

 

Then, you will have access to the full control panel. Once the presenter starts his 

presentation, you will also see it on your screen.  

  



EXERGIA S.A. in collaboration with PwC India 

As it was mentioned earlier, in order to ensure clear audio sound, you will not be able to 

speak during the webinar, but you may send your questions to the presenter by 

entering your question in box shown above. The questions can be sent any time during 

the webinar.  

When the presenter will finish his/her presentation, you will automatically be in the waiting 

room (window on the left in the picture below). Then, you can listen the questions and 

answers session. 

The presenter, during the discussion period, will read out loud the question, and then, 

he/she will answer it. Please note that the organizer may group similar questions to be 

answered within the time frame of the webinar. 

If you want to exit the webinar, you may click the X button on the right of the control panel.  

 

 

 

For further information, please see the following support page: 

https://support.logmeininc.com/gotowebinar/how-to-join-attendees  

 

Step 4: Evaluation  

After the webinar, an evaluation form will be automatically sent to your e-mail account. 
This survey should take no more than 2-3 minutes of your time to complete. Your views 
would be much appreciated. 

 

https://support.logmeininc.com/gotowebinar/how-to-join-attendees

