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Content of the presentation

Key topics

❑ Energy management information system (EMIS)
▪ What is it?

▪ Main screen

▪ User interface

▪ mISGE

▪ Analytic possibilities

▪ Integration with other systems

❑ Energy Certificates Information System (IEC)
▪ What is it?

▪ Purpose

▪ Main screen

▪ Entry of data on energy audit

▪ Energy certificate form

❑ Summary
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EMIS - What is it?

▪ Main Croatia’s national tool for continuous gathering, monitoring, analysis,

and reporting of energy and water consumption data in public sector buildings.

▪ Its use is mandatory for the entire public sector by the Energy Efficiency Act.

▪ Every institution in Croatia must have an Energy manager for sustainable

energy management.
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Main screen

www.isge.hr

http://www.isge.hr/
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User interface

Object screen Energy bill input

Entered bills on a meter Bills charts



Member of SACO consortium

mISGE - mobile application for users

https://play.google.com/store/apps/details?id=com.apn.isge
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Analytic possibilities – Administrator interface
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Analytic possibilities

ESCO model of 

refurbishment, Clinical 

hospital

Detection of water leakage
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Integration with other systems

❑ Integrated with
▪ Smart metering systems: automatic meter readings (hourly)

▪ Vendor billing sytems: automatic bills (monthly)

▪ Meteorological systems: temperature, heating degree-days

❑ Integration in process
▪ Integration with national energy certificates database

www.eenergetskicertifikat.mgipu.hr

▪ Integration with cultural heritage database

EMIS in the world

▪ Currently used in Croatia, Bosnia and Herzegovina, Serbia, Malaysia, 

Montenegro, Russia and Turkey.

▪ Presented to be installed in Albania, Romania and Ukrania.

▪ Ask us - we love to share it and talk about it! We also have a mockup 

version so you can play with it. ☺

http://www.eenergetskicertifikat.mgipu.hr/
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IEC - What is it?

▪ The IEC information system for the development of energy certificates is a

database serving as a single register for the issuance, storage and quality

control of energy certificates

▪ In the Republic of Croatia issuance of energy certificates is only possible via

the IEC information system
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Purpose of IEC

▪ Issuance and storage of energy certificates of buildings

▪ Database of persons authorised for performing energy audits and energy

certification of buildings

▪ Storage of reports on performed energy audits of buildings

❑ Business processes within the IEC
▪ Training program for energy certification – establishment of a database on

the attendants of training programmes

▪ Issuance of authorisations – establishment of the Register of persons

authorised for energy certification, and for control.

▪ Performing energy audits and energy certification of buildings

▪ Performing regular inspections of heating and cooling systems

▪ Control of energy certificates
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Main screen

▪ Consists of the toolbar, menu and control panel
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Entry of data on energy audit
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Energy certificate form
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Summary

❑Energy performance of buildings directive (EPBD) implemented

into Croatian legislation
▪ Energy Efficiency Act(NG 127/14)

▪ Regulation of Sustainable Energy Management in the Public Sector (NG18/15)

▪ Building Act (NG 153/13, 20/17)
▪ Regulation of energy audits and energy certification of buildings (NG 88/17)   

▪ Established base for continuous and systematic energy management in

Croatia.

▪ Established procedure for uniform energy certifitates with associated

database.

▪ Annual average savings of 6,81% of overall consumption in public sector

buildings only trough use of EMIS.

▪ Saved 1059,55TJ, 294.319.074kWh, 100.475tCO2 and ~51.963.023€ in

three year period.

Total savings: ~17.321.000 €/year
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Thank you for your attention!

M.S. Iva Fakin, Assistant director

Sustainable energy management and EMIS

Croatian government real estate agency

iva.fakin@apn.hr

www.isge.hr
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EXERGIA Energy and Environment Consultants 
Omirou Str. & Vissarionos 1, 106 72 Athens

Tel: +30210 6996185, Fax: +30210 6996186

www.exergia.gr 

In collaboration with 

Price Waterhouse Coopers India
Building 10, Tower C, Floor 17th, DLF Cyber City 
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Tel. +91 0124 3306259 

www.pwc.in

Project official website
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